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INTRODUCTION 

The Total Queue Software is developed by Ivant Technologies and Business Solution, a software 

firm based in the Philippines that specializes in the development of custom business software. 

The company was established in 2005 and currently works with hundreds of small, medium and 

big business clients in the Philippines and other countries to develop custom web-based 

solutions and custom mobile apps. 
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Using your internet browser (Google Chrome, Mozilla Firefox and IE) you can access the queuing system 

with this address:  

Login URL: http://<Server IP Address>:8088/totalqueue-business 

Username: admin 

Password: password12345 

TOTAL QUEUE MAIN MENU 

As you access the Total Queue program, the main menu will be displayed on the screen. This screen has 
FOUR MAIN MENU:  Customer Display Screen, Print Number Module, Call Next Module and System 
Management Module. 
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MODULE LOG IN SCREEN 

 

The system will prompt a username and password to enable the user to access the system management 

and call next module.  The Customer Display Screen and the Print Number Module will not require any 

username and password. 
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When you click on the Customer Display Screen, your screen will show the layout as seen by the 

customers on the LCD screen in the reception area. 

 

 

1. This part is for the counter and number currently being served. 

2. Moving text for the announcement. You can manage the announcement at the SYSTEM 

MANAGEMENT MODULE. 
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PRINT NUMBER MODULE 

The print number module is the screen display on the kiosk where the customers will get their numbers.  

The display window will provide an option for the customer as to which service he or she will be lining 

up for. The customer will choose by either tapping the screen or using a mouse and clicking on one of 

the boxes. The queued number will then be printed. 

 

 

 

 

 

 



 

 

 
IVANT Technologies and Business Solutions, Inc. 
Unit 2009 20th floor Prestige Tower 
F. Ortigas Jr. Road, Ortigas Center, Pasig City 
Metro Manila, Philippines, 1605 

 
Phone / Fax : 63 (2) 631-8154 / 914-0821 

Mobile : (63) 0917-810-0960 (63) 0922-826-2345 
Email  :  info@ivant.com 

 

Page | 8  

CALL NEXT MODULE 

This module is for the representative behind the counters. It requires a username and a password. 

 

 

Button Functions: 

To call the next customer, choose  

To call the customer again, click on  
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For customers that are not at the counters even with repeated calls, click the  

For a finished transaction, click on the  

The  button is for those customers who will be put on standby mode.  For this option, the 

teller is allowed to serve the next customer while the previous customer is waiting for the completion of 

his or her transaction. 

The   button is for those customers with terminated transactions.  By clicking on the cancel 

tab, the teller is ending the customer's transaction for that counter due to errors or incomplete 

requirements on the customer's end. 
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SYSTEM MANAGEMENT MODULE 

The system management module allows you to access, upload and change the settings in the 

dashboard, videos, ads, counters, configurations, services, sections and reports. It requires a username 

and a password.  Upon logging in, you will be directed to the dashboard. 

 

At the topmost part of the dashboard, you have the option to choose how many days’ worth of statistics 

you want the system to generate.  The dashboard section shows statistics where you can check the total 

number of queue tickets, the average initial waiting time, the average processing time and the average 

closing time. Below these statistics is a graphical representation of the figures reported. 
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ACTIVITY MONITORING SCREEN 

This aids in monitoring of business activities, number of queue tickets, tickets currently serving, longest 

waiting customer and etc. 
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Configuration 

GENERAL CONFIGURATION 
To make the necessary adjustments, choose configuration and type in the required information.  
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Audio Configuration 
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CUSTOMER QUEUE SCREEN CONFIGURATION 
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PRINT TICKET SCREEN CONFIGURATION 
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PRINTER CONFIGURATION 

Printer Set-up 

1. Make sure the printer is turned on and installed. 

2. Select the printer to be used in PRINTER SERVICE dropdown list. 

3.  Click “Save” button to saves changes. 
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LICENSE KEY CONFIGURATION 
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Manage 

Manage User 
To add a user, put the user’s first and last name on the fields provided, select user type, and fill in the 

username, password and email fields.  Then click on save. 
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Manage Service 
To add a service, put the service name in the service form. You can opt to put a description if you want 

to. Then, click on save. 
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Manage Counter 
To fill out the data for each counter, type the IP address of the computer to be used on the IP Address 

bar, and then type the Computer Name. For the Print Service and Section fields, just choose the most 

appropriate option from the dropdown menu. Then, click on save. 
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SIGNAGE 

To upload an ad, choose between images or videos. Then, click on browse, choose a file from computer, 

then choose upload.    

You can opt to display images or videos. 
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REPORTS 

To generate a USER LOG REPORT, enter the date of the queuing transaction that you want to check and 

choose a user, then click on generate. 

To generate a SECTION LOG REPORT, enter the date of the queuing transaction that you want to check 

and choose a section, then click on generate. 

To generate a QUEUE ACTIVITY, enter the date of the queuing transaction that you want to check, then 

click on generate. 

 

 

 

To log out, click on the logout option at the topmost right corner of the screen. 


